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AGFW - Who we are 

» AGFW is the independent and impartial association promoting energy 
efficiency, (district) heating, cooling and CHP at national and international 
levels  

  
» AGFW reunites round about 500 (regional und municipal) district energy 

suppliers and industrial operators of this industry in Germany and Europe 
 

» AGFW represents over 95 % of the heat load connected to German district 
heating systems – the largest scale in Western Europe (The district heating 
connected load in Germany is approximately 57.000 MWth).  
 

» AGFW means over 40 years of experience in this field 
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» What does „compilation of the Code of Practice“ imply?  

The AGFW Acknowledged Technical Guidelines are the result of a 
continuous cooperation of  a multitude of voluntary employees from 
the public utility companies and the full-time employees of the 
association.  

Some facts:  

» Approximately 1,000,000.00 EUR worth of underlying technical 
expert reports 

» About 10 employees of the AGFW office in „Engineering and 
Standardization“ as well as „Organizational and Operational 
Safety“ 

» About 700 employees from public utility companies are organized 
in 50 committees for the generation of the technical guidelines and 
the standardization 
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district heating in general 

heat metering and billing 

heat generation 

heat distribution 

customer installations 

qualification requirements 

operational safety and security 

» The Code of Practice - Structure / seven main fields 
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» Where we started -  our Target:  
  Technical self-administration of the sector as the basis of lobbying activities. 

 
» Our interest:  
  Politically driven regulation and standardization is open to diverging interests 

from different groups, which is detrimental to finding objective, technically 
sound and purpose-driven solutions.  

  Processes get longer, bigger and harder to administrate, consuming sparse 
resources.  

  The sector should therefore retain its technical self-administration, experts 
should be involved in the technical work, free from external influence as much 
as possible. 
 

» Our solution: 
  Lobbying activities should aim to retain the technical self-administration of the 

sector. 
 

» Why technical guidelines 
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» Framework – Standards, Rules and Guidelines 

international standards  - ISO standard 

European standards  - EN 

standards from official national  
institutions for standardisation 

e.g. DIN, ÖNORM    

other guidelines & 
technical rules  

(AGFW, DVGW,...)    

company 
standards 

  

 le
ve

l o
f r

eg
ul

at
io

n 
   

 

di
st

rib
ut

io
n 

  

laws 

by-laws 

administrative 
 regulations, 

technical building  
regulations 

technical rules 
e.g.: ISO, EN,   

DIN, ÖNORM, AGFW, DVGW, ... 

installation instructions,  
operating instructions, .... 

bi
nd

in
gn

es
s 



AGFW | Energy efficiency association for heating, cooling and CHP page 9 

Technical Guidelines for District Heating  

» Framework – Process Chain District Heating 

generation customer distribution delivery 

optimized technology – minimum requirement 

sufficient level of quality management 

organizational and operational safety 

technical rules for district heating – conservation of technical autonomy 

economic efficiency 

ecology and environmental sustainability 

security of supply and system safety 

education and exchange of experiences 

trustful partnership between all players: 

politics - framework 

industry - corporate realisation of district heating projects 

utility industry – district heating customer 
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AGFW Code of  

Practice 

standardizing  
the minimum  
requirements  
of the sector 

user controlled 
update of the  

„state-of-the-art“ 

AGFW module of 
International  

standardization 
as an extension for the   
basis of standardization 

creation of 
a transparent  

basis for  
competition 

realization of 
secure and 
economical 
heat supply 

avoiding 
organizational 

faults 

conservation of 
 technical autonomy  

within the sector 

» The Technical Guidelines - Idea 
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AGFW- 
work  

sheets 
(W) 

AGFW- 
fact sheets 
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AGFW- 
notes 
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 The Code of Practice 

technical 
rules 

technical 
bulletins 

» The Technical Guidelines - Structure 

technical 
rules from 

other 
organi- 
zations 
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Ecoheat4Cities 

Ecoheat4Cities 

Ecoheat4Cities 

Ecoheat4Cities 
Ecoheat4Cities 

 
» Urban Planners with Renewable Energy Skills – UP-
RES 
» Innoheat – Innovation for District Heating 
» Solar District Heating in Europe – SDH (+) 
» Ecoheat4EU 
» Ecoheat4cities 
» Renewable Smart Cooling for  
 Urban Europe (RESCUE) 

 
» IEA Operating Agent 
» IEA Task Shared Annex 
» EhP Technologie Plattform 
» Ost-Ausschuß (OA) 
» GIZ 

 

http://www.ost-ausschuss.de/
http://www.ost-ausschuss.de/
http://www.ost-ausschuss.de/
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AGFW  

International Code of Practice 

International Training Programms International Joint-Ventures 

International Projects 
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Many thanks for your attention! 
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